
Tweet the Office of Unified
Communications at
@311DCGov

Call DC 311 at 311 or 
(202) 737-4404 if calling
from outside the District

Live Chat with a 311
Customer Service
Representative via
the Online Portal

Download the DC 311
Mobile App from the
Apple App Store or
Google Play Store

Text 32311 (DC311)

WAYS TO REACH DC
311DC 311

Visit the Online
Portal at 311.dc.gov
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